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What region is your company headquartered in?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is your role in your company?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What type of business transformation is your organization in need of? (select all that apply)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What do you not like about the way you currently process loans? (select all that apply)  
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What issues or challenges does your current system have when it comes to consumer lending? (select all that apply)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Which online loan features do you provide to your customers? (select all that apply)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What are the reasons you would consider a lender process management solution? (select all that apply)  
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Does your organization currently use an online or digital origination channel?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If so, for what type of loans does your organization currently use an online or digital loan origination channel? (select all  that apply)  

 
 
 
 
 
 
 
 
 
 
 

 

On a scale of 1-5, what are the type of loans your organization processes the most? (1 = most frequent)  
 
 
 
 
 
 
 
 
 
 
 
 

 

Have you considered utilizing a process management or modeling solution for your organization?  
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If you have used a process management or modeling solution, how did it elevate your success?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Have you qualified the amount of improvement as a result of using a process management or modeling solution?  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you do not have a process management solution, what inefficiencies or problem areas do you anticipate a process management 

solution can help uncover?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are some of the challenges your organization faces in automotive lending?  
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What are the reasons why a recent process change within your organization has failed in the past?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
How much training does your current system require for new employees?  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
What is the biggest obstacle you anticipate in offering a consumer digital lending technology solution at your bank?   

 
 
 
 
 
 
 
 
 
 
 
 
 

 
What methods are you taking in researching a lender process management solution? (select all that apply)  
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