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Where was your most recent vehicle purchase done?  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

What would make the buying process easier for you? (select all that apply)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What process took the longest once you selected the car you wanted to purchase?  
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What was your biggest complaint with financing your last vehicle? (select all that apply)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What would you want a dealer to improve upon the most in the sales process? (select all that apply)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How well did you understand the terms of your loan?  
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If you could begin the car buying process online before you arrived at the dealership, would you do so?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Have you ever used a payment configuration option on a website such as AutoTrader, Cars.com, or CarGurus to estimate what a 

future car payment might be?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How do you typically shop for a new car?  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
How would you rate your last car buying experience?  
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